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FACILITIES MANAGERS
(facilitas procurator)
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THE TEAM
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ADD ORG CHART
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OUR ROLE

 Facilities Managers act as the faculties’ and departments’ direct contact person for 
any issues or concerns regarding their space. 

 Each building on campus is assigned a Facilities Manager, who is responsible for 
working closely with faculties and departments to understand their needs and 
expectations to support the university’s vision and mission. 

 Facilities Managers have a thorough understanding of the services the Facilities 
group offers, and work closely with internal and external stakeholders to more 
efficiently prioritize work and seamlessly deliver services.
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POINTS OF INTERSECTION

• Building Operations
• Custodial Services
• Municipal Services

• Contracts & Service Level Agreements
• Fleet Management
• Soft Landscape
• Streets & Operations Support
• Waste Management

• Customer Services and Informatics
• Facilities Service Centre & Clerical Pool
• Enterprise Maintenance Management System (EMMS) Sustainment Team
• Change Management
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POINTS OF INTERSECTION

• Energy and Water Services (EWS)
• Engineering and Utilities
• Energy Conservation and Innovation 

• Infrastructure Development
• Project Services
• Facilities Planning
• Asset Replacement & Improvement
• Capital Planning & Strategic Project Development
• Information and Inventory Systems

• UBC Properties Trust
• Development (new building construction)
• Property Management (tenants and managed properties)
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POINTS OF INTERSECTION

• Campus and Community Planning

• Secure Access/Locksmiths

• Safety and Risk Services

• Campus Security

• Events/Ceremonies

• AV/ IT Services

• UBC Treasury (leases)

• Centre for Accessibility

• Public safety (Police/Fire/UBC Hospital)

• Faculty/Staff/Students 

• The public

• External companies (e.g. Telecoms, contractors)
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BEYOND THE CALL

• JOHSC Memberships

• Personal Emergency Preparedness presentations 

• Business Continuity

 Rapid Damage Assessment 

 DOC/EOC

• Planon Training  

• Campus Tours, Kids To Work Day 

• Emergency Snow Response 
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CIRS FIRE – DES VALVE WORK
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MACMILLAN PROJECT DEBRIS – VIEW FROM IONA

vv
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BOTANICAL GARDEN - CAR CRASH
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ICICS FLOOD – BURST SPRINKLER HEAD IN SERVER ROOM
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MACLEOD - MANHOLE
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LIFE BUILDING FLOOD – BURST SPRINKLER HEAD
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QUESTIONS?
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