
Associate Vice-President
Facilities

John Metras

Associate Vice-President
Facilities

John Metras

Director
Customer Services & 

Informatics
Kishani Gibbons

Director
Customer Services & 

Informatics
Kishani Gibbons

Senior Facilities Manager
Francois Desmarais

Senior Facilities Manager
Francois Desmarais

EMMS Team Lead
Tarkan Serim

EMMS Team Lead
Tarkan Serim

Manager                  
Business Operations
Gardenia Honorio

Manager                  
Business Operations
Gardenia Honorio

Facilities Manager 
Orange Zone

James Bellavance

Facilities Manager 
Orange Zone

James Bellavance

Senior Manager, Facilities 
Information & Inventory 

System
Karen Abel

Senior Manager, Facilities 
Information & Inventory 

System
Karen Abel

Updated November 2023

Facilities Manager      
Teal Zone

Jeetender Amritsar

Facilities Manager      
Teal Zone

Jeetender Amritsar

Facilities Manager   
Green Zone
Jeff Smith

Facilities Manager   
Green Zone
Jeff Smith

Facilities Manager       
Red Zone

Jenny Black

Facilities Manager       
Red Zone

Jenny Black

Facilities Manager      
Blue Zone

Steve Carey

Facilities Manager      
Blue Zone

Steve Carey

Clerk IV
Tracy He
Clerk IV

Tracy He

Clerk IV 
April Wong

Clerk IV 
April Wong

Business Analyst
Donna Caedo

Business Analyst
Donna Caedo

Systems Analysts
Ingrid Lindner
Larisa Rohana

Systems Analysts
Ingrid Lindner
Larisa Rohana

Facilities Manager   
Yellow Zone

Patrick Wong

Facilities Manager   
Yellow Zone

Patrick Wong

Clerk 3
Barb Shimizu
Ellen Grande
Shirley Tseng

Clerk 3
Barb Shimizu
Ellen Grande
Shirley Tseng

Service Centre 
Coordinator

Marie Cummings

Service Centre 
Coordinator

Marie Cummings

Service Centre 
Coordinator

Mark Stacey

Service Centre 
Coordinator

Mark Stacey

Service Centre 
Coordinator
Shiraz Khan

Service Centre 
Coordinator
Shiraz Khan

Service Centre 
Coordinator

Lisa Higuchi

Service Centre 
Coordinator

Lisa Higuchi

Clerk 2
Virginia Langone

Clerk 2
Virginia Langone

Business Analyst
Robin Shortt

Business Analyst
Robin Shortt

Portfolio Finance Director
Carolyn Rhee-Thompson
Portfolio Finance Director

Carolyn Rhee-Thompson

Communications Manager
Yvonne Kwok

Communications Manager
Yvonne Kwok

Human Resources Advisor
Monica Haab

Human Resources Advisor
Monica Haab

Health & Safety Partnerships 
Manager
Paul Gill

Health & Safety Partnerships 
Manager
Paul Gill

Clerk IV
Wendy Lam

Clerk IV
Wendy Lam

Operations/Project Manager 
- Change Management

Deborah Capps              

Operations/Project Manager 
- Change Management

Deborah Capps              

Manager, Staff Engagement 
& Client Relations

Carmen Raiche de Araujo

Manager, Staff Engagement 
& Client Relations

Carmen Raiche de Araujo

Construction Document 
Administrator

Mikhail Manaligod

Construction Document 
Administrator

Mikhail Manaligod

Admin Clerk/Receptionist
Sandi Phelan

Admin Clerk/Receptionist
Sandi Phelan

Space Inventory Data 
Analyst

David Rowswell

Space Inventory Data 
Analyst

David Rowswell

Manager Application 
Development

Matt Shannon

Manager Application 
Development

Matt Shannon

CAD Technicians
Frederick Kwok
Melissa Vincent

CAD Technicians
Frederick Kwok
Melissa Vincent

Record Specialist
Amy Chao

Record Specialist
Amy Chao

Records Process 
Business Analyst

Donna Waye

Records Process 
Business Analyst

Donna Waye

Data Systems 
Administrator, Capital 

Projects
Monica Da Silva

Data Systems 
Administrator, Capital 

Projects
Monica Da Silva

Programmer/Analyst
Radhika Thiyagarajan

Programmer/Analyst
Radhika Thiyagarajan


	CustomerServices_202311.vsdx
	Facilities July 2021
	Positions Only


